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Announcement No. 13/2566
Personal Data Protection Policy for Customers and Clients

Internet Thailand Public Company Limited, parent company, subsidiary company, joint
venture company, and company under the same business group (the “Company” or “we”) is
committed to comply with the Personal Data Protection Act B.E. 2562 (2019), secondary laws,
announcements, regulations, guidelines and/or orders of the Personal Data Protection
Committee. Therefore, the Company has set the rules and principles of conduct for collecting,
using, processing, and disclosing personal data as well as protecting the rights of data owners.
The Company would like to announce the personal data protection policy to apply to our
customers and clients as follows, and we encourage our customers and clients to thoroughly
learn about the details and conditions of this policy.

1. Definitions

“Processing” means any action performed on personal data or personal data set whether
by any automatic means or not such as: collecting; recording; editing; organizing, maintaining, or
changing the storage structure; receiving; considering; using; disclosing whether by forwarding,
transferring, publicizing, or any other actions that create readiness for usage; arranging or mixing;
restricting; deleting; and destroying.

“Personal Data” means any information relating to a person which is identifiable to the
“Data Subject” either directly or indirectly, as well as all types of identifiable information,
including but not limited to first name, last name, address, telephone number, national
identification number, passport number, online information, physical identity, mental identity,
social identity, economic identity, cultural identity, or any other identifiable data (excluding the
information of the deceased persons).

“Sensitive Personal Data” means personal data in the special category according to
Section 26 of the Personal Data Protection Act B.E. 2562 (2019), such as personal information
regarding: race; ethnicity; political opinion; belief in doctrine, religion, or philosophy; sexual
behavior; criminal record; health information; disability information; labor union information;
genetic data; biological data; or any other data of the same nature as specified by the Personal
Data Protection Committee.
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“Same Business Group” means a business in which the operator has authority to control
and manage another business, or a business that is controlled by the operator who has authority
in any other business in the form of a parent company, subsidiary company, joint venture
company, natural person or juristic person that is related by law or by the economic activities
under the criteria in accounting standards that are generally accepted.

“Data Subject” means a person who can be either directly or indirectly identified by such
Personal Data.

“Company” means Internet Thailand Public Company Limited, parent company,
subsidiary company, joint venture company, and company under the same business group.

“Subsidiary Company” means a juristic person or a company that has any of the following
characteristics:

(a) A juristic person or company which Internet Thailand Public Company Limited has the
power to control the business;

(b) A juristic person or company which the juristic person or the company under (a) has
the power to control its business;

(c) A juristic person or company whose business is under control of the company under
(b) consecutively, starting from being under the power to control the business of the juristic
person or company under (b).

"Joint Company" means a juristic person or a company that has any of the following
characteristics:

(a) A juristic person or a company that Internet Thailand Public Company Limited or the
subsidiaries holds its shares, whether directly or collectively, from 20% but not more than 50%
of the total number of shares with voting rights;

(b) A juristic person or company that Internet Thailand Public Company Limited or the
subsidiaries has the authority to participate in decision-making regarding finance and operations
policies, but not to the level that has the power to control such policies and is not considered a
subsidiary company or a joint venture.

“Parent Company” means a juristic person or a company that has any of the following
characteristics:

(a) A juristic person or company that has power to control the business of Internet
Thailand Public Company Limited;

(b) A juristic person or company that has power to control the business of the juristic
person or company under (a);

(c) A juristic person or company that has power to control the business of the company
under (b) consecutively, starting from having the power to control the business of the juristic
person or company under (b).
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“Power to Control the Business” means having a relationship in any of the following
characteristics:

(a) Holding shares with voting rights in a juristic person or company for more than 50
percent of the total shares with voting rights of any juristic person or company;

(b) Having power to control a majority of the votes in general meeting of shareholders of
a juristic person or company, either directly or indirectly or by any other reason;

(c) Having power to control the appointment or removal of at least one-half of all
directors, either directly or indirectly.

2. Data Collected by the Company
2.1. General Personal Data

The Company is required to collect, use, and disclose your personal information, including
but not limited to:

- First name — last name

- Date of birth

- Age

- Social media user accounts such as Facebook, Google, Instagram, Twitter and LINE.
User account and password to access any of the company's services as well as cookies.

- Photo

- Address, house registration, domicile information

- National ID card or passport

- Telephone number

- Mobile phone number

- Email address

- Tax number

- Car plate number

- Payment information namely credit card, debit card, and bank account information

- Occupation and workplace

- Information of legal representative, legal representative’s income, and contact person
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- Computer traffic data (log file) such as your IP Address, date and time you used
computer program, software, hardware, website, application, framework and/or any
other services of the Company.

- Your location

2.2. Sensitive Personal Data

The Company collects your sensitive personal data according to Section 26 of the Personal
Data Protection Act B.E. 2562 (2019) such as race, ethnicity, political opinion, belief in doctrine,
religion, or philosophy, sexual behavior, criminal record, health information, disability
information, labor union information, genetic data, biological data, or any other data of the same
nature. The Company will access, collect, use, process, disclose or control personal data with
caution and to the extent required by law. The Company will inform you of the details of the
collection, usage, processing and/or disclosure of sensitive personal data either before or during
the data collection under the conditions and criteria specified by law.

2.3. Personal Data Involved in lllegal Acts

You acknowledge that in case a legal offense has occurred, whether it is a civil offense,
criminal offense or offense to any other law, the Company has the right to collect or use the
information regarding your illegal activities. The Company will access, collect, disclose, or control
personal information with care. The Company will access, collect, use, process, disclose or control
personal data with caution and to the extent required by law.

2.4. The Company Collects, Processes, Uses and/or Discloses the Following Personal Data from
Third Parties

You acknowledge and give consent to the Company to collect, process, and use personal
data, including but not limited to:

- Information from public sources, such as information you disclosed on social media
or public media (Facebook, Instagram, Twitter) and public information consisting of
your name, occupation and contact information.

- Information about first name, last name, national ID number, social media user
account such as Facebook and LINE including the Email connected to the user account,
IP address, address, date of birth, gender, age, photo, Email, bank account number,
credit and debit card number, telephone number, which the Company may receive
from financial institutions, agents or business partners of the Company.
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The Company would like to inform you that, in order to protect and maintain the safety
of the general public as well as to protect the Company’s interest, the Company has installed
CCTV cameras for the security within the Company’s area. The Company or a service provider
which is the third party provided by the Company may collect, use, and process information from
your photograph, video record and/or voice and the personal data you used while being in the
Company’s area.

The Company may record telephone conversations to improve and develop the services
including for the public relations.

3. Data Processed by the Company

The Company processes personal data which the Company collects from you directly or
from third parties as specified under Clause 2. to provide services, perform under agreements,
comply with the law for the Company's legal interest or for the purposes specified under Clause
4.

The Company uses automatic decision-making procedures to process your data in
computer systems in some cases. For example, the Company may process personal data
regarding the service providing or others. You may inquire for additional details by contacting
the Company’s personal data protection officer, the details provided under Clause 11.

4. The Purposes and Legal Grounds for Collecting, Using and Disclosing Your Data
The Company shall collect, use and disclose your personal data for the following purposes:

- Identification or verification of your identity.

- Registration of contact, service application and/or your use of services.

- Purchase and sell products and/or provide services to you.

- pricing and/or payment for goods and/or services, including issuance of invoices,
issuance of receipts, debt collection, money receiving and/or refunds, etc.

- Delivery of products and/or services including prizes, souvenirs, gifts, etc.

- Satisfaction assessment.

- Development of products and/or services.

- Research and statistics.
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- Opening a user account, computer program, software, hardware, website,
application, framework and/or any other services of the Company, including user
registration, user’s qualification consideration, announcement of usernames, user
registration record, privilege provision for users, history records of use and/or
received privileges of users, and/or development of computer program, software,
hardware, website, application, framework and/or any other services of the
Company.

- Sending, presentation or public relations of the information of the Company’s services
related to your interests through several channels such as social media, Email,
telephone, etc.

- To promote, develop and improve business relationships between you and the
Company.

- To consider, process, test or analyze your interests in order to promote, develop and
improve the Company’s services to most effectively match with your interests and
needs.

- To train, control, or guarantee the employees and quality which may be related to
coordination with or contacting you through channels.

- To manage, solve problems, ask questions, and analyze the problems which may arise
from the Company’s services. The Company will use such information only when it is
necessary.

- To manage, answer, or respond to your communications, complaints about the use of
services, or opinions.

- To clarify, inform, or notify the change of format or information related to the
Company'’s services.

- To investigate, protect, or prevent any unrightful action, violation, misconduct, or
offense to law, rules, regulations, agreements, terms & conditions for providing
services, and any other conditions of the Company.

- To promote or publicize for the participation in advertising activities and any other
sales promotion activities under the Company’s conditions.

- For marketing purposes such as sending documents about promotions, sending news
about the Company’s products, services, events and/or promotional activities by post,
email and/or telephone, and by any other means, including direct marketing
operations to increase the chance for you to receive the privileges from being a
customer of the Company. You can choose not to receive the communication for
marketing purposes from the Company.
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To prevent or cease the danger to any person’s life, body, or health.

To comply with laws, rules, regulations, and any relevant announcements.

To perform the duty under the contract between the Company and you, or to use the
information to fulfill your service requests before signing a service contract with the
Company.

To perform duties in carrying out the Company’s missions for public interest, or to
perform duties by using the government authority granted to the Company.

For the lawful interest of the Company or other person.

For the benefits in the operation of the Company's business.

For any other action that is similar to or has the same characteristics as the purposes
specified above.

Furthermore, in case the Company has a necessity to collect, use, and disclose personal
data for the purpose of performing obligations under the contract between you and the
Company, or for the use in fulfilling your service requests which was made before entering into
the contract with the Company, if you have not provided personal data for the Company yet it
may cause the Company inability to perform obligations according to the contract or provide

services to you correctly and completely as specified under the contract.

The Company may need to collect, use, process, and disclose sensitive personal data on
legal base which states that the Company has the rights to do, including but not limited to, the
following, or by receiving explicit consent from you:

To prevent or cease the danger to any person’s life, body, or health in case the data
subject is unable to give consent regardless of whatever reason.

To carry out legal activities with appropriate protection of foundation, association or
non-profit organization whose objectives are related to politics, religion, philosophy
or labor union to members, ex-members, or persons who regularly contact such
foundation, association, or non-profit organization with such objectives, without
disclosing personal data to outside such foundation, association, or non-profit
organization.

It is the data disclosed to the public with clear consent given by the Data Subject.

It is necessary for establishing a legal claim, compliance or exercising the right of claim
according to law, or the defense against legal claim.
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- Itis necessary to comply with the law in order to achieve the objectives concerning:
(a) preventive medicine or occupational medicine, employee’s work ability
assessment, medical diagnosis, health or social service provision, medical treatment,
health or system management, and social welfare services provision; (b) public health
interest; (c) labor protection, social security, national health security, medical
treatment welfare of people with legal rights, protection for victims in car accidents,
or social protection; (d) research and studies in science, history, or statistics, or other
public interest; or (e) important public interest.

You can inquire for additional information by contacting the personal data protection
officer when the Company collects, uses, processes, and discloses such data with your consent.
You may withdraw your consent at any time by contacting the personal data protection officer,
the details specified under Clause 11. In case you withdraw your consent, the Company may still
need to process personal data to comply with the law or to protect the interests of the Company.
The Company will explain to you at the time of consent revocation about the personal data which
the Company still has a duty to collect or process with a purpose to complying with laws.

In addition, the Company shall collect, use, and disclose personal data for other additional
purposes that are consistent with or in accordance with the abovementioned purposes, including
the purpose of research and studies in history, statistics, or science in order to create archives
for the public interest. In case it is possible, the Company will not use such identifiable personal
data for any of the above purposes, or the Company shall proceed according to the process to
limit the scope of personal data to be used for research or stored in backup storage by the
Company. The Company may also use pseudonymous data in order to avoid the use of your
personal data.
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5. Recipients of Your Personal Data

The Company prioritizes the importance of ensuring that the personal data protection is
sufficient. The Company attempts to limit access to personal data only to the persons necessary
to access such data for the purpose of performing their existing duties. Employees, personnel of
the Company, parent company, subsidiary company, joint venture company, and company under
the same business group and/or business partners of the Company, including third parties who
entered into contracts with the Company to provide services regarding the collection, use, and
disclosure of abovementioned personal data, as well as other contract parties acting on behalf
of the Company shall receive, collect, use and disclose your personal data. The Company will
disclose personal information to those companies only when it is necessary in order to process
personal data for providing services to you and to protect the Company's interests, and the
Company agrees to protect your personal data from unauthorized use, access, or disclosure. You
may contact personal data protection officer, the details specified under Clause 11., to
additionally inquire about the types of service providers that the Company will disclose your
personal data to. The Company may disclose your contacts in the official directory provided to
employees of the Company and general public. However, you have the right to request the
Company to delete your personal data from the Company under the rules, conditions and period
specified by the Company.

The Company may provide your personal data to any other company or any agency such
as government sector, government agency, regulator of services, regulator of the Company,
institute which the Company is a member, government agency that controls immigration, taxes,
national and crime security as specified by law, in order to carry out the business of the Company
or to jointly carry out activity, traveling, event co-organization, and research.

Furthermore, you agree and consent the Company to disclose or transfer your personal
data to parent company, subsidiary company, joint venture company, and company under the
same business group and/or business partners of the Company for the purposes of business
operation, compliance with the Company's policy, performing duties under contract or providing
services to you, protection of the Company's interest or lawful rights, public interest, or as to be
announced by the company on a case-by-case basis.

The company would like to inform you that the Company's website has links to third-party
websites whose privacy policies may be different. Therefore, you are advised to study the privacy
policy. of such websites in order to understand their personal data protection in detail and decide
on your personal data disclosure to such third-party websites. The Company will not be
responsible for any loss or damage resulting from the actions of such third-party website.



[ ]
)
'Y

¢ N E T Internet Thailand Public Company Limited.

Q‘;
-

= Always by your side

6. Transferring Personal Data Overseas

The Company may transfer your personal data overseas for the purpose of the Company's
business operation only if it is necessary. You agree and allow the Company to send your personal
data out of Thailand to a person or organization located in other countries or under the
jurisdiction of other countries, regardless of the personal data protection law of such country has
met with the standards of Thailand's personal data protection law. However, the Company shall
follow appropriate steps to protect your personal data at the same level as required by Thailand's
personal data protection law.

7. Maintaining Personal Data Security and Confidentiality

In order to build confidence in the Company’s management and to prevent the risks of
illegal access, leakage, alteration, and loss of personal data, the Company has set personal data
security measures according to the standards specified by law. The Company is determined to
comply with the information security policy, as well as acceptable international standards for
information security and business continuity management.

The Company has measures to protect your privacy by limiting access to your personal
data only for the persons who need such personal data to present the Company's products
and/or services, to provide the Company's services and/or for the purposes as specified under
Clause 4. For example, the Company’s employees who the Company permits to access personal
data shall strictly adhere and follow the Company’s personal data protection regulations, as well
as keep such personal information confidential. The Company has both physical and electronic
protection measures according to the compliance with regulatory standards in order to protect
personal data.

When the Company enters into a contract or an agreement with a third party, the
Company will determine appropriate measures for personal data security and confidentiality
protection to create confidence in the safety of personal data collected by the Company.

10
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8. Data Maintaining Period

The Company will collect your personal data as necessary and within the time frame
specified by law. You can check the information regarding the time period that the Company will
maintain your personal data by contacting the Company’s personal data protection officer, the
details as specified under Clause 11.

9. Your Rights
At any time, you have the following rights regarding your personal data:

- Theright to access your personal data maintained at the Company, as well as the right
to request the Company to edit incorrect or incomplete information.

- Theright to request a copy of personal data in an electronic form which you may send,
or request the Company to directly send, to a third party.

- The right to not allow the processing of your personal data for marketing purposes
and any other purposes as specified by law.

- The right to request the Company to delete your personal data when it is no longer
necessary for the purpose required when it was collected, including the right to limit
the scope of personal data processing in case if such data cannot be deleted.

- The right to request the data controller to suspend the use of personal data.

- Theright to request the Company to perform an act to correct, update, complete, and
not causing misunderstanding to the personal data.

- The right to report to the regulating organization in case you believe that your rights
have been violated.

However, the exercise of your rights must be under the rules, announcements, and
regulations set by the Company which shall be in accordance with the measures of the personal
data protection law, as well as the Company's personal data protection policy and other
measures set by the Company. In order to exercise the abovementioned rights, you shall submit
your request in writing to the Company’s personal data protection officer, the details specified
under Clause 11 of this announcement. The consideration of such request is under the Company's
sole discretion, and the Company's decision regarding such request to exercise your rights shall
be final.

11
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In case you request the Company to delete, destroy, limit the collection, use, processing,
or disclosure of personal data, temporarily suspend the use, alter the anonymous personal data,
or withdraw your consent, it may restrict the Company from making transactions or provide
services to you.

10. Consent Withdrawal

If you do not wish for the Company to continue collecting, using, processing, or disclosing
your personal data, you can withdraw your consent by notifying the Company's personal data
protection officer.

Such withdrawal of consent of personal data shall be under the conditions, requirements,
announcements, or regulations specified in the personal data protection law, as well as the
Company's personal data protection policy and other measures set by the Company.

The withdrawal of consent may restrict the Company's ability to make transactions or
provide services to you.

11. Personal Data Protection Officer

If you wish to exercise the rights as specified under Clause 9. or to withdraw your consent
under Clause 10, or if you have any doubts about the collection, use, or disclosure of personal
data, please contact the personal data protection officer, details as shown below:

The Personal Data Protection Officer

Address: Internet Thailand Public Company Limited

1768 Thai Summit Tower, 10-12 and IT Floor, New Petchaburi Road,
Bang Kapi Sub-district, Huai Kwang District, Bangkok 10310
Telephone Number: 0 2257 7000

Email Address: DPC-inet@inet.co.th, DPO-inet@inet.co.th

Website: www.inet.co.th

12. In the Case Where the Customer or Service User Is a Natural Person Under the Age of Maturity

In case you are a person under 20 years old or not majority, you affirm that you are at
least 15 years old and you are able to perform juristic acts and any personal act or act that

12
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appropriate for your own status by yourself which shall be legally binding. This includes but is not
limited to the purchase of goods or the use of any services from the Company, parent company,
subsidiary company, joint venture company, and company under the same business group.
Furthermore, you also acknowledge and agree to comply with this personal data protection

policy.

In the case that you are a person age under 20 years old, you affirm that you have received
consent from your parent or guardian or legal representative to purchase goods or use any
services from the Company, parent company, subsidiary company, joint venture company, and
company under the same business group. You and your parent or guardian or legal
representative acknowledge and agree to comply with this personal data protection policy and
are willing to send relevant evidence, as may be requested, to the Company.

13. Language

This Announcement is made in English and Thai Language. Except otherwise provided in
this Announcement, both versions shall be equally authentic. In the event of discrepancies
between the English and Thai versions, the Thai version shall prevail.

14. Amendment

The Company reserves the rights to amend this policy for any reason as deems
appropriate, including in cases of compliance with law, government policies, rules,
announcements, regulations, or any others that are relevant. When there are any changes, the
Company will make an announcement on the Company's website www.inet.co.th. The
amendments will be immediately effective once posting on the website and you shall
acknowledge and agree to fully comply with the amended personal data protection policy. You
are advised to regularly check and read the details of the personal data protection policy
announced on the Company’s website.

This announcement shall be repealed Announcement No. 16/2563 and be effective from
1 January B.E. 2566 (2023), onwards until further notice.

13



